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IMPORTANT INFORMATION

Working inside Machine electrical cabinets can be dangerous.

Please read all instructions carefully before beginning installation.

These installation guidelines are provided in good faith to help prevent
any potential problems caused by errors in installation.

FourJaw Manufacturing Analytics Ltd shall not be held responsible for 
installation actions taken or not taken. There are some details of 
installation that are assumed to be general electrical knowledge to 
experienced installers; which are not included in these guidelines.

All Machines are different, and it is the sole responsibility of the installer to 
determine which actions are safe to perform for the particular Machine 
they are working with.

These installation guidelines are intended to be strictly recommendations 
and are not to serve as a fail-safe installation checklist. The selection of an 
experienced installer is the sole responsibility of the customer.

FourJaw Manufacturing Analytics Ltd does not accept any responsibility 
for product failure resulting from or associated with improper installation.

Installation of the MachineLink should be conducted 
by a competent person who can safely install 
equipment inside an electrical cabinet.
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Tablet Mount Tablet Arm

A secure, universal mount 
allows you to locate the 

FourJaw tablet at a location 
to suit your operators.

ITEM CHECKLIST

An adjustable arm for the 
tablet mount allows 

positioning where the 
operator needs it.

Samsung Tablet Extra Long 
Charging Cable

The FourJaw Tablet comes pre-
installed with FourJaw’s WebApp 
and is secured by Samsung Knox. 
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1. Turn on the Tablet

Open the packaging of the Samsung Tablet and 
hold the power button to turn it on. This is the 
shorter of the two buttons on the side.

Tablets are pre-configured with Samsung Knox and 
are preloaded with your Wi-Fi details,  making the 
tablets useable straight from the box. The FourJaw 
WebApp will load automatically once it has 
established a connection to your Wi-Fi network. 

Note: you may notice the packaging has already been opened. 
This is normal as each tablet has been setup, so it is ready with 
the FourJaw Platform right out of the box.

02. Log In to the FourJaw WebApp

The FourJaw platform will automatically load and your username and password will 
have been saved. 
The tablets have a shared username and password which can be accessed in the 
settings page of the platform for future reference. All tablets login with the username 
“TabletLogin” and a 4-digit pin code.
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03. Pair Tablet with a Machine

Select a name from the dropdown menu to pair the tablet with the machine. The 
tablet can then be placed to one side.

Installing the mount as close to the 
machine controller as possible is 
advantageous to allow easy access to 
the platform for the operator. 

Remove the contents of the arm and 
tablet mount, following the 
manufacturer’s instructions details.

Make sure you can reach a 240v power 
supply to keep the tablet charged at 
all times.

N.B. it is not possible to charge the 
tablet using one of the MachineLink 
USB ports.

04. Find a Location for the Tablet Arm
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05. Assemble Arm and Mount 

Assemble the mount to the arm, removing the white foam inserts, the two top black 
supports and replacing the bottom with the black foam provided. The tablet will sit 
onto this once installed.

06. Close the Mount

Install plastic protective cover number 6 onto the tablet, remember to have the power 
cable routed and plugged into the tablet at this point. The power cable sits inboard of 
the clamp as shown

Place the metal enclosure over the top and secure using the key on the side.

Retain the key for future opening of the enclosure if required. 
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Customer Support

You can contact our customer 
support team Monday-Friday, 
8:00 am until 5:30 pm (GMT):

Email: support@fourjaw.com

Phone: (+44) 0114 400 0158

Knowledge Base

Find answers to common 
questions and keep up to date 
with the latest product release 
features.

Visit: help.fourjaw.com

SUPPORT
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